C hronic diseases are costly to the health care system, highly prevalent, and result in seven of the top ten leading causes of death. 1 Improving chronic disease care and outcomes is a national priority. 2 For healthcare stakeholders seeking to better manage chronic disease, there are numerous approaches and the evidence on which model is most effective at improving outcomes remains unclear. Given the negative impact of chronic disease on healthcare outcomes and the substantial investments in care management interventions, it is important to understand the potential effectiveness of strategies.
The study by Luo et al. uses a difference-in-differences approach to compare the effectiveness of two care management approaches on improving clinical outcomes. 3 Commercially insured patients were part of either a provider-delivered care management (PDCM) or health-plan-delivered care management (HPDCM) program. The study examines seven outcomes for patients with at least one of five chronic diseases (congestive heart failure, chronic obstructive pulmonary disease, coronary artery disease, diabetes, or asthma). The actual effect of the care management programs was small and improvements were found in only a few outcomes after 12 months. The study found no significant differences between the two care management programs.
Care management programs may not be the cure-all for improving chronic disease outcomes. However, within 12 months, small gains were made in several clinical outcomes and further research is warranted. This is the first study to compare the HPDCM and PDCM models. Given that it can take several years to see improvements in population-level outcomes, 4 future research should build upon this work. In addition, the authors note that the implementations of the provider-driven approaches were highly variable across practices. Physician practices implementing care management programs should be mindful of the intervention dose and fidelity. Finally, both care management models are promising options to improve care for patients with chronic diseases. Providers should consider implementation of the approach that best meets the patients' needs, contextual needs of the practices, and most efficiently utilizes resources.
